
The Relaxed Prom 
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Royal Albert Hall  
 

This is a Visual Story for the Royal Albert Hall.  
 This Visual Story contains information and pictures about the concert 

that you may like to know before your visit. 



The Relaxed Prom is a classical music 

concert that takes place at  

the Royal Albert Hall. 

2 

Courtesy of Royal Albert Hall. 



When you arrive, have a look at your ticket. 

On your ticket is a door number.  This is the 

door you will go through to enter the Hall. 
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There will be people there to help you, they 

are called stewards. They will be wearing red 

jackets or waistcoats.  
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Courtesy of Royal Albert Hall. Courtesy of Royal Albert Hall. 



There are toilets in the Hall on all levels.  

There are signs to show you where the 

toilets are, and you can ask a steward for 

directions. 
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Courtesy of Royal Albert Hall. 



There are several cafes and bars in the Hall 

where you can buy food and drink. 
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Courtesy of Royal Albert Hall. 



When you’re ready to sit down a steward 

will check your ticket and help you find your 

seat. This is the auditorium where you will 

see the concert.  
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Courtesy of the Royal Albert Hall. Photography by Stephen Frak 



Before the concert begins the orchestra 

will come on stage. They are called the 

BBC National Orchestra of Wales. 

Courtesy of BBC National Orchestra of Wales. 



The conductor for this concert is called 

Grant. When he comes out onto the stage 

the concert will begin. 

9 

Photography by Daniel Feldman. 



There will be a presenter called Andy 

who will introduce the pieces of music.  

10 

Photography by Betina Skovbro  

This concert will be lots of fun and there  

will be singing and dancing.  



The concert will last for one hour 

without a break.  
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If you would like to leave the auditorium 

at any point you can go to one of the 

chill-out spaces.  
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There will be staff and signs to show you 

where to go. 



There will be some screens in the Hall that 

will show the musicians on stage and picture 

symbols about the concert.  
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Courtesy of Royal Albert Hall. Photography by Paul Sanders 



At the end of the concert, the orchestra 

will take a bow and it is time to leave the 

Hall.  We hope you enjoyed your visit!  
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